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MSRC Today: Executive Summary
• MSRC is the largest, dedicated standby emergency 

response company operating in the United States

• 135 Customers
– Large Oil Companies 

• BP, Chevron, CITGO, ConocoPhillips, ExxonMobil, Giant 
Industries, Murphy Oil, Portland Pipeline, Shell, Tesoro

– Tanker Owner/Operators (93)

• Core Operating Values:
• Operational Excellence
• Commercial Efficiency
• Total Customer Satisfaction

• High levels of owned, controlled, and dedicated personnel 
and equipment
– 84 Equipment sites nationwide
– ~400 Personnel nationwide
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MSRC: Expansion of Mission
• Increasingly, MSRC’s Mission has evolved to encompass 

a broader spectrum beyond “oil spill response” to that of 
“emergency response”

• Increasingly, MSRC has expanded with new capabilities
– Remote communications capacity utilizing newer 

technologies
– Aerial Oil Spill Dispersant Capabilities
– Smaller & Faster Response Vessels
– Mergers with West Coast Co-ops

• MSRC is committed to continually change to meet the 
changing needs of our Customers
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MSRC Major Response Assets:
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The Key MSRC Response Asset:
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Quality, Trained & Motivated Personnel are the Critical Success Factor

Support of the Poseidon Challenge:

• The Management of Marine Spill Response 
Corporation recognize & support the principles & 
objective of the Poseidon Challenge.

• As a service provider in emergency incident 
response management, we fully support 
Industry’s Commitment to Quality Control in all 
aspects of the chain of responsibility, as outlined 
by the Poseidon Challenge.
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MSRC’s Commitments:
• Committed to the Safety & Security of response personnel 

being the prime priority on any response. 
– “Efficiency” without Safety is a fallacy

• Committed to continuous improvement of Responder 
professional standards in a consistent, uniform approach.

• Committed to the reduction of response costs through 
efficient use of resources and effective commercial 
management.

• Committed to strong working relationships with ship owner 
representatives (spill managers, P&I Clubs).
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